IIxkoabHbIe KOHPAUKTHI. IlyTH MX pa3pemenus

B mpormecce cBoeit mpodeccrnoHaIbHOW NEATeIbHOCTH TEAarory MOMHMO
CBOMX HEMOCPEACTBEHHBIX OOS3aHHOCTEH, CBS3aHHBIX C OOydYeHHUEM W
BOCIHUTAHUEM TMOAPACTAIONIETO MOKOJECHUS, MIPUXOAUTCS OOIIATHCS C KOJIJIETaMH,
YYEHHKaMU, UX POJUTEISIMHU.

[Ipu exenHEeBHOM B3aUMOJEUCTBUN 0€3 KOH(MIUKTHBIX CUTyallil 0OONTHUCH
BpsJ 1M BO3MOXHO. Jla M Hy>KHO 1u? Beap IpaBUIIbHO pa3pelluB HAIPSIKEHHBIN
MOMEHT, JETKO JOOUTBhCS XOPOUIMX KOHCTPYKTHUBHBIX pE3yJIbTaTOB, COJU3UTH
JH0JeH, TOMOYb UM HOHSATH APYT JIpyra, IPUUTH K IPOrpeccy B BOCIUTATEIbHBIX
aCIIeKTax.

Omnpenenenue KOHQIUKTA. JIeCTPYKTHBHBIA MW KOHCTPYKTHBHBIN
CIoco0bI pemieHNs] KOHGIMKTHBIX CUTYal Ui

Yro Takoe KOHPIUKT? OnpenesneHns 3Toro NOHATHSI MOKHO Pa3JeIuTh Ha
nBe Tpymnmnbl. B 00leCTBEHHOM CO3HAaHMM KOH(DJIUKT Yallle BCEro SBISETCS
CUHOHUMOM  BPaXXIEOHOTO, HETraTUBHOTO MPOTHUBOCTOSHUS JIIOAEH  H3-3a
HECOBMECTUMOCTH MHTEPECOB, HOPM MTOBEICHUS, LIETEH.

Ho cymectByer u Jpyroe NOHMMAaHHE KOH(IHMKTAa KakK aOCOIIOTHO
€CTECTBEHHOTO B JKM3HM OOIIeCTBa SBJIEHHUSA, COBCEM HE 00s3aTeIbHO
NPUBOMSIIET0O K HEraTUBHbIM  mocienctBusMm. Hampotus, mpu  BbiOOpe
IIPaBUJIBHOTO PyCila €ro TEYEHMs], OH SBJIIETCA BaXKHBIM COCTABIISIFOLIUM Pa3BUTHUSA
obmiecTBa. B 3aBUCUMOCTH OT pe3ynbTaToB pelleHus: KOHYIUKTHBIX CUTYalUH, UX
MOXHO  O00O03HAaYUTh  KaKk  JIeCTPYKTHBHbIe MJIH  KOHCTPYKTHBHBIE.
HTOroM AeCTPYKTHMBHOI'O CTOJKHOBEHHS SIBJISIETCS HEYJOBJIETBOPEHNUE OJHOW WIIN
0o0ernx CTOPOH MTOIOM CTOJKHOBEHHUS, pa3pylICHUE OTHOILIECHUW, OOUIbI,
HEMOHUMAaHHUE.

KoHCTPpYKTHBHBIM SIBIISIETCS KOH(DIUKT, pEIIEHUE KOTOPOTO CTAJO MOJIE3HBIM IS
CTOPOH, MPUHUMABILIUX B HEM ydacTue, €CJIM OHU MOCTPOUIIM, IPUOOpEIH B HEM
YTO-TO LHEHHOE I ce0s1, OCTAIMCH YIOBIETBOPEHBI €T0 PE3yIbTaTOM.

Pa3HooOpa3ue mKoJAbHBIX KOHPIUKTOB. [Ipu4nHbl BOBHUKHOBEHUSI W
Croco0bI penieHust

Kondaukr B mxkose sBiaeHWe MHororiaHoBoe. Ilpu oOmenun ¢
YYaCTHUKAMU IIKOJIbHOM JKU3HU, YUUTEINIO MPUXOJUTCS OBITh €I1l€ U MCUXOJIOTOM.
HuxenpuBeaeHHbIM «pa300p TMOJETOB» CTOJIKHOBEHUH C KaXIOH TpyIIon
YYaCTHHKOB MOJKET CTaTh JUIsl IMeJarora «UIrnaprajikoi» Ha 3K3aMeHax Io
npeameTy «l1IKoabHBIN KOHPIUKT.

KoH(paukT «Y4eHUuK — y4eHUK»

Paznornacusi Mexmny OeThbMH — OOBIYHOE SIBIIEHHE, B TOM 4YHUCJIE U B
HIKOJILHOM JKHM3HM. B 1aHHOM ciydae yduTenb HE SBISETCS KOHQIMKTYHOLIEH



CTOPOHOW, OJHAKO MPHUHATH YYacTUE B CHOPE MEXAYy YYECHHKaMU MOPOM
HEO0XO0IMMO.
IIpuurHbI KOHPIUKTOB MEKAY Y4CHUKAMHA

o Oopn0Oa 3a aBTOpUTET

e COINEPHUYECTBO

« 00MaH, CIUIETHHU

e OCKOpOJEHUS

e 00MIBI

e BPaXJIEOHOCTH K JJFOOMMBIM YUEHUKAM YUUTEIS
¢ JIMYHAs HENPUA3Hb K YEIOBEKY

o cumnaTus 0e3 B3aMMHOCTH

« Oopn0a 3a IeBOUKY (MAJIbUMKA)

Cnoco0bl perieHnst KOHQPJIMKTOB MEKIY Y4eHUKAMH

Kak ’xe KOHCTPpYKTMBHO pElIUTh MOJ0OHBIE pa3Horiacus? OdeHb 4acTo
J€TH MOTYT YpPEryJaupoBaTh KOH(QIMKTHYIO CHTYalldI0 CaMOCTOSTENIbHO, 0e3
oMOIM  B3pocyioro. Eciv  BMEmATeNnbCTBO CO CTOPOHBI YUMTENS BCE KeE
HEO0OXOJIMMO, BaXXHO CJejaTh ATO B CHOKOWHOW (opme. Jlydmie oOoMTHCH 0€3
JaBJIeHUs Ha peOeHKa, 0e3 MyOIMUHBIX U3BUHEHUH, OrPaHUYUBIINCH MOJCKA3KOM.
Jlydqmre, ecnu y4YeHHMK caM HAWAET aJIrOpUTM PELIEHWUS OTOM  3aJadM.
KoHCTpYKTUBHBIN KOH(MIUKT JOOABUT B KOMWIKY ONBbITA PEOEHKA COLIMAJIbHbBIE
HABBIKH, KOTOPbIE MOMOTYT €My B OOIIEHHHM CO CBEPCTHMKaMH, HaydaT peuaTh
pOOIEMBI, YTO MPUTOJUTCS EMY U BO B3POCIION KU3HH.

[Tocne paspemieHuss KOHQJIMKTHON CUTYyallMM, Ba)K€H IUAJOT YUYUTENS C
peOeHKOM. VY4YeHHKAa XOpOIIO Ha3biBaTh II0 HWMEHHM, Ba)XHO, 4YTOOBI OH
MOYYBCTBOBaJI aTMOC(epy JA0Bepusi, J0OpoxKenareIbHOCTH. MOXHO cka3aTh 4ToO-
TO Bpojie: «Jluma, KOHQIMKT — He MOBOJI epe)uBaTh. B TBoEH Ku3HU OyIeT ere
MHOTO MOAOOHBIX Pa3HOTJIACHI, M 3TO HEMI0X0. BaXkHO pemmTh ero npaBUIIbHO,
0e3 B3aMMHBIX YIIPEKOB U OCKOPOJIEHUH, CAeNaTh BEIBO/bI, ONPEAEIECHHYIO padoTy
HaJ omnOKaMu. Takoi KOH(DIMKT CTAaHET MOJIE3HBIM.

PebGeHok yacTo ccoputcs M MOKa3bIBAET arpecculio, €Clii y HEro HeT apy3e
U yBIIeUeHHH. B 3TOM citydae yuuTenb MOXKeT MonpoOoBaTh UCIIPaBUTh CUTYAIHIO,
MOTOBOPUB C POAUTENSIMU yUE€HUKA, TOPEKOMEHI0BAB 3aicaTh peOeHKa B KPY>KOK
WIM CHOPTUBHYIO CEKLIHIO, COIVIACHO e€ro uHTtepecaM. HoBoe 3aHATHE HE OCTaBUT
BPEMEHM Ha HWHTPUTM M CIUIETHHU, T[OAAPUT HHTEPECHOE U  MOJE3HOE
BPEMSAIPOBOXK/ICHNE, HOBbIE 3HAKOMCTBA.

Konpaukr «Yuurenb — poaurtesib Y4eHUKA»

[Tono6uble KOHGIMKTHBIE ACUCTBHS MOTYT OBITH CIPOBOIMPOBAHBI Kak
yuuTeNneM, Tak u poauteneM. HemoBoabCTBO MOXKET OBITH U OOOIOAHBIM.

I[Ipuunnbl KOHPIUKTA MEKAY YUUTETIeM U POAUTEIAMHA



e pa3HbIE NPEICTABIICHUS CTOPOH O CPEACTBAX BOCIUTAHMS
e HEJOBOJILCTBO POAMUTENS METOJAMHU O0YUYEHHS Meiarora
o JIMYHAs HENPUSA3Hb
e MHEHHUE POJUTENS O HEOOOCHOBAaHHOM 3aHMKEHUU OLIEHOK pEOCHKY

Cnoco0bl perieHrst KOHQJIMKTA C POAUTEIAMH Y4eHUKA

Kak ’xe KOHCTpYKTHBHO pa3peuuTh MOAOOHBIE HEJAOBOJIBCTBA U Pa3OUTh
KaMHU TpeTkHOBeHUs? [Ipy BO3HMKHOBEHWH KOH(DIUKTHOM CHUTyalluu B IIKOJIE
BaXXHO pa30o0paThCsi B HEHl CMOKOWHO, pealbHO, 0€3 MCKaKEeHUS MOCMOTPETh Ha
Bety. OOBIYHO, BCE MPOUCXOIAUT MHBIM 00pa3oM: KOH(MIMKTYIOIIUN 3aKpbIBacT
rja3a Ha COOCTBEHHbIE OIIMOKHM, OJHOBPEMEHHO HIIET HUX B IOBEIECHUU
OIIOHEHTA.

Korna cutyanust Tpe3Bo olieHeHa U mpodiieMa 0OpruCcOBaHa, YUYUTEIIO MPOILE
HAalTH HWCTUHHYI MNPUYUHY KOH(QJIHMKTA C POJUTEIEM, OLEHUTh MPABUIBHOCTH
JNEeHUCTBUA O0€HX CTOPOH, HAMETUTh NYThb K KOHCTPYKTUBHOMY pa3peuIeHUIO
HEMPUATHOTO MOMEHTA.

CrnenyromyM 3TanoM Ha MOYTH K COIVIACHIO CTAHET OTKPBITBIA JAHAJIOT
YUUTENsl U POJUTENs, TJ€ CTOPOHBI paBHBL. [IpoBeneHHBIH aHAINW3 CUTyalUU
IOMOXET Telarory BbIPa3UTh CBOM MBICIIM M TPEACTABIECHUS O Mpodieme
POJIUTENIO, MPOSBUTH MIOHUMAHUE, MPOSICHUTH OOLIYIO 11€JIb, BMECTE€ HAUTH BBIXO]I
U3 CIIOKUBILIEWCS CUTyallUU.

[Tocne paspemieHusi KOH(JIMKTA, CAETaHHBIE BBIBOJABI O TOM, YTO CJIIE€JIAHO
HEIMpaBUJIBLHO U KaK CJIeI0Bajo Obl AEHCTBOBATh, YTOOBI HANPSYKEHHBIA MOMEHT HE
HACTYIWJI, TOMOTYT IPEIOTBPATUTh MOJOOHBIE CUTYallUU B OYAYIIEM.

IMpumep

AHTOH — CaMOYBEPEHHBII CTApILIEKIACCHUK, HE MMEIOIIMNA He3aypsIHbIX
criocoOHocTel. OTHOIIEHUS ¢ pedATaMu B KJacce MPOXJIaiHbIe, IKOJbHBIX IpYy3ei
HeT. JloMa ManbuMK XapakTepu3yeT peOaT C OTPULIATEIbHON CTOPOHBI, YKa3bIBas
Ha MX HEJOCTATKH, BBIMBIIUICHHBIE WJIH [PEYBEIMYEHHBIE, BBIKA3bIBAET
HEJIOBOJILCTBO YYHUTENSIMU, OTMEYAeT, YTO MHOTHME TMEaroru 3aHMXKalT eMy
olleHKH. MamMa 6e30roBOpOYHO BEPUT CBIHY, MOIAKUBAET €My, UTO eIle OoJiblie
NOPTUT OTHOILIEHUS MajbuyMKa C OJHOKJIACCHUKaMH, BBI3bIBAET HEraTuB K
yuuTensiM. BynkaH KoH(IUKTa B3phIBaeTCs, KOT/la pOAUTEIh B THEBE MPUXOIUT B
HIKOJly C NPETeH3USIMH K YYMUTEIsIM M aJMUHHCTpanuu IKodbl. Huxakue
yOeXJIeHUs W YrOoBOpbl HE OKa3bIBAIOT HAa HEE OCTHIBAIOIIETO BO3ACHCTBUS.
KondnukT He mpekpariaercs, moka peOeHOK He 3aKaHYuBaeT MKoay. OueBUIHO,
YTO 3Ta CUTYalUsl 1eCTPYKTUBHA.

Kaxum moorcem Ovims KOHCMPYKMUGHbIU N0OX00 01 peuleHus Ha3pesuiel
npobemvi?

Hcnonb3yss NMpPUBEIEHHBIE BBINIE PEKOMEHAALMH, MOYKHO MPEAOI0XKHTD,
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YTO KIJIACCHBIA PYKOBOJAUTENb AHTOHA MOI IPOBECTU AaHAIM3 CIOXKHUBILIEHCS
cuTyanuu npuMepHo Tak: «KOHQIUKT Marepu CO MIKOJbHBIMU YUHUTEISMHU
CIIPOBOIIMPOBa AHTOH. OTO TOBOPUT O BHYTPEHHEW HEYIOBIETBOPEHHOCTH
MaJb4YMKa CBOMMH OTHOILIEHUSIMU C pedsTamu B Kjacce. MaTh mojyiniia macia B
OrOHb, HE Pa300PaBIIKUCh B CUTYyallMH, YBEJIUYUB BPaXICOHOCTh W HEIOBEpHE
ChlHA K OKPYXKAIOIIMM €ro B IIKOJIE JIOASIM. UTO BBI3BAJIO OTAA4y, KOTOpas
BBIPa3WJIACh MPOXJIJHBIM OTHOIIEHUEM PEOST K AHTOHYY.

OO1eit 1enpl0 POAUTENS U YUUTENs MOTJIO Obl CTaTh JKeJlaHUe CIJIOTHTh
OTHOIIICHUSI AHTOHA € KJIACCOM.

Xopourii pe3ynbTaT MOXKET JaTh TAAJIOT YUYUTENS C AHTOHOM U €r0 MaMOWU,
KOTOpPBIN MOKa3aja Obl 2KeJaHHe KJIACCHOI0 PYKOBOJMTE/ISI IOMOYb MAJIbYHKY.
BaxxHo, 4TOOBI AHTOH CaM 3aX0TeJl U3MEHUTHCS. XOPOIIIO MOTOBOPUTH C pedsiTaMu
B KJIacce, YTOObl OHU MEPECMOTPEIN CBOE OTHOIIEHHE K MaJb4MKy, TOBEPUTh UM
COBMECTHYIO OTBETCTBEHHYIO paOOTy, OPraHM30BaTh BHEKJIACCHBIE MEPOIPUSITHS,
CIIOCOOCTBYIOUIUE CIUIOYEHUIO PEOSIT.

KoH}UIMKT «Y4uTeJab — y4eHUK»

Taxue xKOH(IUKTHI, MOXKaMyl, HanOoJee YacThl, BEb YUYCHUKHA U YUUTEIS
IIPOBOAAT BPEMEHUM BMECTE€ €1Ba JIM MEHbIIE, YeM pOAUTEIN C JCTbMHU.

IpuyuHbI KOHPIMKTOB MEKAY YUUTeJdeM U y4eHUKAMH

¢ OTCYTCTBHME €IMHCTBA B TP€OOBAHUAX yUUTEIEH

e YpE3MEpPHOE KOJIMYECTBO TPEOOBAHUM K YUCHHUKY

¢ HEMOCTOSTHCTBO TPEOOBaHUM yUUTENSA

o HEBBINOJIHEHHE TPEOOBAHUI CaMUM yUUTEIEM

e YUYEHHUK CUHMTAET ceOsl HEJOOLEHEHHBIM

e YUHTEJIb HE MOXET IPUMUPUTHCS C HEAOCTATKaMHU yYEHUKa

e JMYHBIE  KayecTBa  YYMTENsl WIM  yYEHMKa  (pa3apaKuTeIbHOCTb,
0eCcroMOIIHOCTb, TPYOOCTh)

PemieHne KOH(PIMKTA yYUTEIA U YUCHUKA
Jlyumie pa3psaauTh HanpsDKEHHYIO CUTyaluio, HE JIOBOAsS ee A0 KoHpmukrta. Jlis
HTOT0 MOXHO BOCIOJIB30BATHCS HEKOTOPBIMU IICUXOJIOTUYECKUMU ITPUEMAMM.

EcTecTBeHHON peakumeil Ha pa3ApakUTeJbHOCTH U MOBBILIECHUE I'0JI0CA
SIBJSIIOTCA aHAJOTHYHbIe AeiicTBHA. CieACTBUEM pa3roBopa Ha MOBBIIIEHHBIX
TOHAaX CTaHeT obocTpeHue KoH(pauKTa. [loaTOMYy mNpaBUIBHBIM JEHCTBUEM CO
CTOPOHBI yuyuTedsl OyAeT CHOKONHBIM, AOOpOKeIaTeslbHbIA, YBEPEHHBI TOH B
OTBET Ha OypHyl peakuuio ydyeHuka. CKOpo M peOdEHOK «3apa3uTcs»
CIIOKOMCTBHEM II€JIarora.

HennoBonscTBO M pa3apaXMTEIbHOCTD Yallle BCEr0 UCXOMAT OT OTCTAOIINUX
YUEHUKOB,  HEAOOPOCOBECTHO  BBIMOJHSIOMIMX  IIKOJbHBIE  OOS3aHHOCTH.
BroxHOBUTH yueHHWKAa Ha Yycmexu B ydede U MOMOYb 3a0BITh O CBOUX



HEJIOBOJIbCTBAX MOXHO, JIOBEPUB €MY OTBETCTBEHHOE 3a/laHHE€ M BBIPA3UB
YBEPEHHOCTH B TOM, YTO OH BBIIIOJIHUT €T0 XOPOILO.

JloOpoxenarenbHOe M CIPaBEAJIMBOE OTHOLIEHHE K YYEHHMKaM CTaHET 3aJ0roM
3I0pOBOM aTMOC(epHhI B KJ1acce, CAETAET HETPYAHBIM BBIIIOJHEHHUE MPEATIOKEHHBIX
PEKOMEH Il H.

CTrouT OTMETHTb, YTO MpPU AUAIOIE MEXKIY YUYUTEIEM M YUYECHUKOM BaKHO
YUHUTBIBATH OINpefeseHHble Beld. CTOUT MOATOTOBUTHCS K HEMY 3apaHee, 4TOObI
3HaTh, YTO CKa3aTh peOeHKy. Kak cka3aTh — cOCTaBIIAIOIIEE HE MEHEE BaKHOE.
CIOKOMHBI TOH M OTCYTCTBHE HEraTHMBHBIX 3MOLMM — TO, YTO HYKHO A
IIOJIyYEHUS] XOPOIIEro pe3ysbrara. A KOMaHIHBIM TOH, KOTOPBIM YacTo
UCHOJB3YIOT YUMTENS, YOPEKH U yrpo3pl — Jiydmie 3a0biTh. Hy:KHO ymeTh
CJYLIATh U CIAbIIATH pe0eHKa.

[Ipn HEOOXOIUMOCTH HAKa3aHHs, CTOMT MPOAYMAaTh €ro TaKUM 0O0pa3oM,
YTOObl MCKJIIOYUTh YHM)KEHHE YYEHUKA, HM3MEHEHUE OTHOILUEHUS K HEMY.
IIpumep
VYyenuna miecroro kiacca, OkcaHa, IJI0X0 ycIeBaeT B yuede, pa3ipaxkureiabHa U
rpy0a B obmienun ¢ yuureneM. Ha onHOM M3 ypOKOB A€BOYKa Mellaja Jpyrum
pedsiTaM BBIMOJHATH 3ajaHusi, Opocana B pedAT OyMmMakKu, HE pearupoBajia Ha
YUHTENS AaKe MOCIIe HECKOJIbKHUX 3aMeuaHui B cBOM ajpec. Ha mpockOy yuurens
BBINTH U3 Kilacca, OKcaHa Tak ke HE OTpearupoBaa, OCTaBasiCh CUJIETh HA MECTE.
Pazipaxenue yuurtens MPUBENO €ro K PEUICHUI0 MPEKPATUTh BECTH 3aHSTHE, a
1OCJI€ 3BOHKA OCTaBUTh BECh KJIACC MOCJE YPOKOB. DTO, €ECTECTBEHHO, NMPUBEIIO K
HEJIOBOJILCTBY PEOST.

[TonobHoe pemieHre KOH(MIUKTA MOBJIEKIO NECTPYKTUBHBIE W3MEHEHHUS BO
B3aMMOINIOHHMAHUM YYEHUKA U YUUTEJIS.

KoHcTpykTuBHOE perieHne mnpoOJieMbl MOIJIO BBIMVIAJAETh CIEAYIOLIUM
oOpa3zom. Ilocne toro, kak OkcaHa NPOUTHOPUPOBAJIA NPOCHOY y4dUTENS
IpeKpaTUTh MewmaTh pedsraM, Menaror MOIJIa BBIATH M3 TOJIOKEHUS,
OTIIYTUBIIMChH, CKa3aB YTO-JIMOO C HPOHMYHON YJIBIOKOW B aJpec JEBOYKH,
Hanpumep: «OKcaHa CeroiHs Majo KallM Chella, JalbHOCTh U TOYHOCTh OpOCKa y
Hee CTpajJaeT, mociaeansst OyMakka Tak U He jojerena 10 aapecara». [locie atoro
CIIOKOMHO MPOJIOJIKAaTh BECTH YPOK JajIblIIe.

[Tocne ypoka MOXHO OBLJIO OMPOOOBATH MOTOBOPUTH € JIEBOUKOM, TOKAa3aTh
eil cBoe 100poXkKeNnaTebHOe OTHOILIEHHE, TOHUMAaHUe, KellaHue moModb. Hermoxo
nobeceoBaTh C POAUTENSIMHU JEBOYKH, YTOOBI y3HATh BO3MOXXHYIO HPUYHUHY
NoJ00HOTO TOBEACHUS. YIENsITh JEBOYKE OOJibllle BHUMAaHUS, JOBEPSATh
OTBETCTBEHHBIE IOPYYEHHUs, OKa3blBaThb MOMOLIb IPH BBINOJIHEHUN 3aJaHUM,
MOOIIPATh €€ JMEUCTBUS IMOXBAJIOW — BCE OTO OKA3aJIOCh Obl HEIWIIIHUM B
npolecce NPUBEACHHsI KOH(PINKTAa K KOHCTPYKTUBHOMY UTOTY.



Enunblii aaropuTm pemeHus Jr000ro MKOJIbHOT0 KOH(IUKTa

N3y4uB npuBenEeHHBIE PEKOMEHAAINN K KAKJIOMY U3 KOH(JIMKTOB B LIKOJIE,
MO>KHO ITPOCIIEUTH CXOKECTh UX KOHCTPYKTUBHOIO Pa3pelICHUS.

« IlepBoe, 4TO OKaXKET MOJIB3Y, KO /1A IPOOIIEMa Ha3pelia, 3TO CIOKOCTBHE.

o Bropoit MOMEHT — aHaIn3 CUTyauu 0e3 NPeBPaTHOCTH.

o Tperbum  BaXHBIM  IYHKTOM  SIBISETCS OTKPBITBIA  AMAJIOT MEXKIY
KOHQIUKTYIOIIMMU CTOPOHAMH, YMEHHE BBICTYIIATh COOECEIHUKA, CIIOKOMHO
U3JI0’KUTH CBOM B3TJIS HAa POOJieMy KOH(IUKTA.

o UerBeproe, YTO MOMOXKET NMPUUTH K HY)KHOMY KOHCTPYKTUBHOMY UTOTY —
BbIsIBJICHHE O0LIeH LeJIiM, CIOCOOOB PELIECHUs MPOOJIEMbI, O3BOJIAIOIINX K
9TOM LEJIU IPUATH.

o Ilocnennum, MATBIM MYHKTOM CTaHYT BBIBOABI, KOTOPBIE MOMOTYT HU30€KaTh
OomKOOK OOIIEHUS U B3aUMOJICHCTBUS B Oy IyIIIEM.

Wrak, yto xe Takoe KOHPIUKT? J[0Opo mnu 3107 OTBETHI HA 3T BOHPOCHI
KpOIOTCA B crmoco0e  pelleHuss HaNpsKeHHBIX — cUTyanuil. OTcyrerBue
KOH(IMKTOB B IIKO0JIe — fIBJICHHE NPAKTHYECKH HeBO3MO:KHOe. 1] pemars ux
Bce paBHO npujaercs. KoHCTpyKTUBHOE pelieHre TSAHET 3a co00M TOBEpUTEIbHbBIE
OTHOILIEHUSI U MHUP B KJIacce, JECTPYKTUBHOE — KOMUT OOWJIBI U pa3ipakeHHUE.
OCTaHOBUTBCSA U TOAYMATh B TOT MOMEHT, KOTJIa HAXJIBIHYJIO Pa3pakeHUE U THEB
— Ba)XHBIA MOMEHT B BBIOOPE CBOETO MYTH pa3pelieHus] KOH(OIUKTHBIX CUTYalLUH.



